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Abstract Nursing students often exhibit emotional suppression, avoidance, or over-expression when confronted with high-pressure work envi-

ronments and emotional challenges. These disorders affect nursing students’ mental health, professional adaptation, and quality of communica-

tion with patients. The causes of emotional expression difficulties include individual personality, emotional intelligence, educational back-

ground, and socio-cultural pressures. To address this issue, it is recommended to enhance nursing students’ emotional expression and regulation

capabilities through psychological interventions, emotional intelligence training, and optimization of educational systems, thereby improving

their mental health and career development, ultimately enhancing nursing service quality and doctor-patient relationships.
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1 Introduction

In recent years, with increasing societal attention to the nursing
profession, mental health issues in nursing education and practice
have gradually become a focus of academic and industry con-
cern''’. Particularly, the mental health issues of nursing students,
especially emotional expression disorders, are drawing growing at-
tention from researchers. As a profession highly dependent on
emotional labor, nursing requires practitioners to possess not only
solid professional skills but also excellent emotional support capa-
bilities and efficient communication techniques. However, the
complex work environment, immense pressure, and stringent clini-
cal practice requirements create significant emotional challenges
for many nursing students during their work™’. Particularly when
facing patient suffering, death, and doctor-patient conflicts, many
nursing students experience notable difficulties in emotional ex-
pression, manifested as emotional suppression, avoidance, and in-
adequate expression. These emotional expression disorders not on-
ly affect nursing students’ emotional regulation and mental health
but also exert profound negative impacts on their career develop-

!, Emotional expression disorders

ment and personal adaptation
pose multifaceted challenges to nursing students’ careers. First,
emotional expression disorders often lead to communication diffi-
culties in interpersonal interactions and team collaboration, affect-
ing work efficiency and team atmosphere. Second, the highly emo-
tional labor-intensive nature of nursing work directly links nursing
students’ emotional expression abilities to patient care quality.
Therefore, studying the causes, manifestations, and interventions

of emotional expression disorders in nursing students holds signifi-
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cant practical importance. Understanding the mechanisms behind
these disorders helps identify and prevent potential emotional is-
sues in clinical practice while providing theoretical foundations for
optimizing nursing education systems. Through scientific interven-
tions and support, nursing students can enhance their emotional
expression and management capabilities, thereby improving their
mental health status, elevating nursing work quality, and ultimate-
ly fostering doctor-patient relationships and promoting sustainable

development of the nursing profession.

2 Definition and classification of emotional expression
disorders

2.1 Definition Emotional expression disorder refers to signifi-
cant difficulties individuals experience in emotional expression,
exchange, and communication™*’. This disorder is typically mani-
fested as an inability to effectively and appropriately express or
regulate emotional responses when facing emotional stimuli, there-
by affecting emotional interactions with others and social adapta-
tion”). In the nursing profession, nursing students under high-in-
tensity emotional labor pressures are prone to developing various
forms of emotional expression disorders, which not only affect their
personal mental health but may also negatively impact patient care
quality and doctor-patient relationships. Based on different mani-
festations of emotional expression in individuals, emotional expres-
sion disorders can generally be classified into the following types:
2.2 Classification

2.2.1 Emotional suppression type. This type is manifested as in-
dividuals showing lack of response to external emotional stimuli or
appearing unusually indifferent and unresponsive when expressing
emotions'®". Such individuals typically suppress emotional expres-
sion, possibly due to internal repression, excessive self-control, or
fear of emotional expression, resulting in failure to timely share
their feelings and experiences with others. Emotionally suppressed

individuals may exhibit characteristics like emotional numbness
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and isolation, making it difficult to establish deep emotional
connections with others, further affecting team collaboration and
communication'”” .

2.2.2 Emotional avoidance type. Individuals with this type typi-
cally actively avoid emotional exchanges, especially when facing
negative emotions or complex feelings, demonstrating avoidant

) For insts Turi . S
or 1nstance, during nursing practice,

emotional responses
students might avoid emotional communication with patients or col-
leagues, particularly when encountering emotional stimuli like pa-
tient suffering or death, often choosing to suppress or escape these
emotional expressions. This emotional avoidance not only hinders
effective emotional catharsis but also makes it difficult for students
to handle complex emotional conflicts, thereby increasing occupa-
tional burnout and psychological stress.

2.2.3 Emotional overexpression type. This type is manifested as
excessively intense or frequent emotional expression, often accom-

Pl Individuals

panied by emotional dysregulation or dependence
may exhibit emotional reactions, excessive reliance on others for
emotional support, or frequent emotional outbursts in work set-
tings. Such disorders may lead nursing students to overreact in
high-pressure clinical environments, affecting not only their pro-
fessional image but also interfering with patient care and undermi-
ning team stability and cooperation.

2.3 Negative impacts In nursing practice, emotional expres-
sion disorders have profound impacts on nursing students’ emotion-
al communication, doctor-patient interactions, and occupational
burnout. Emotionally suppressed nursing students may appear in-
different during patient interactions, affecting patients’ trust and
satisfaction; emotionally avoidant students may feel emotionally
isolated under clinical pressure, leading to increased psychological
burden and reduced work motivation; while emotionally overex-
pressive students may exhibit excessive reactions in communication
with patients and colleagues, reducing work efficiency and under-
mining teamwork. Therefore, early identification and intervention
for emotional expression disorders are crucial for improving nursing

students’ professional adaptability and mental health.

3 Influencing factors of emotional expression disor-
ders in nursing students

The occurrence of emotional expression disorders in nursing
students is influenced by multiple factors, among which individual
characteristics, educational background, and social support/cul-
tural atmosphere are particularly significant. The following sec-
tions analyze the impacts of these factors on nursing students’ emo-
tional expression disorders.
3.1 Individual factors Nursing students’ personality traits sig-
nificantly influence their methods and capabilities of emotional ex-
pression'"®’ . For instance, introverted students tend to be reserved
and less adept at expressing emotions, particularly prone to emo-

tional suppression when facing emotional challenges, which may

lead to emotional expression disorders. Additionally, individuals
with emotional expression difficulties, particularly those with low
emotional intelligence, may struggle to accurately recognize and
manage their emotional responses. In nursing practice, students
with low emotional intelligence may fail to discern patients’ emo-
tional needs or provide adequate emotional support during commu-
nication, thereby exacerbating emotional exchange difficulties. In-
dividual psychological resilience, emotion regulation capabilities,
and emotional cognition levels may all serve as significant contrib-
uting factors to emotional expression disorders'"’.

3.2 Educational background Traditional nursing education
models primarily focus on skill training and knowledge acquisition
while relatively neglecting the cultivation of emotional expression
and mental health. Such educational approaches often leave nurs-
ing students deficient in effective emotional support and psycholog-
ical adjustment capabilities when facing clinical work pressures.
In nursing practice, students are required to possess not only pro-
fessional skills but also emotional awareness and emotion manage-
ment abilities' . However, if the education system inadequately
addresses emotional expression and management, students may
lack corresponding emotional regulation skills, leading to emotion-
al expression disorders in high-pressure environments. Further-
more,, competitive pressures and emotional apathy in educational
environment may intensify students’ sense of isolation, leaving
them without effective support when confronting emotional dis-
tress, thereby increasing tendencies toward emotional suppression
or avoidance.

3.3 Social support and cultural atmosphere The nursing
profession faces high societal expectations and pressures, with so-
cietal role definitions for nurses typically demanding efficiency,

31 Society general-

composure , and high professional competence
ly expects nurses to demonstrate resilience and calmness when
confronting emotional challenges like patient suffering and death,
yet this often overlooks nurses’ own emotional needs. Within such
cultural contexts, nursing students may experience significant psy-
chological stress, particularly when addressing patients’ emotional
needs, often feeling their emotional expression is suppressed or ig-
nored, further exacerbating emotional expression disorders. Addi-
tionally, the internal cultural atmosphere within the nursing pro-
fession may influence nursing students’ emotional expression pat-
terns. If emotional indifference and lack of effective support pre-
vail in the work environment, students may frequently experience
difficulties and isolation in emotional communication, leading to
behaviors of emotional suppression or avoidance that intensify

these disorders.

4 Intervention strategies to enhance emotional ex-
pression and communication in nursing students
To help nursing students better address emotional expression chal-

lenges and alleviate emotional expression disorders in their work,
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the following intervention strategies are particularly critical.
Through psychological interventions, emotional intelligence train-
ing, and adjustments to educational systems, nursing students’
emotional expression abilities can be effectively enhanced, impro-
ving their emotional regulation and communication skills, thereby
boosting professional adaptability and mental health'™*’.

4.1 Psychological interventions: alleviating emotional sup-
pression and promoting healthy expression Psychological in-
terventions are one of the key strategies to enhance emotional ex-
pression in nursing students. Through individual counseling, emo-
tional expression training, and group therapy, nursing students
can be guided to identify and release suppressed emotions, foste-
ring healthier emotional expression. Individual counseling provides
a safe space for students to deeply understand and confront their
emotional struggles with the assistance of professional counselors,
effectively alleviating emotional suppression and anxiety . Emo-
tional expression training, using methods like scenario simula-
tions, helps students learn appropriate emotional expression in
specific contexts, reducing their communication stress. Group
therapy enhances emotional connections among students through
peer interaction and support, establishing an emotional support
network to reduce loneliness and emotional barriers while boosting
confidence and competence in emotional expression.

4.2 Emotional intelligence training: enhancing emotional
awareness and regulation Emotional intelligence refers to an
individual’s ability to perceive,, understand, and regulate their own
and others’ emotions. Improved emotional intelligence enables
nursing students to better address emotional challenges and re-
spond appropriately in complex clinical environments. Emotional
intelligence training aims to enhance students’ sensitivity and com-
prehension of emotions while cultivating their ability to regulate
emotions under pressure. Through emotional awareness training,
students can more accurately recognize and interpret their own and
others’ emotional states, thereby reducing misunderstandings and

conflicts™®.

Additionally, enhanced emotional regulation allows
students to remain calm and professional when facing emotional
challenges like patient suffering or end-of-life care, avoiding ex-
cessive suppression or outbursts and ensuring smooth nursing prac-

tice!”

', Through emotional intelligence training, nursing students
not only improve patient care but also achieve personal growth in
emotional management, elevating professional adaptability and job
satisfaction.

4.3 Educational system reform: cultivating emotional ex-
pression and communication skills Current traditional nursing
education predominantly emphasizes technical skills and knowl-
edge acquisition, often neglecting emotional education and com-
munication skill development. Therefore, reforming and optimi-
zing the educational system by integrating emotional education cur-
ricula is key to improving students’ emotional expression abilities.

Emotional education courses, combining theoretical learning with

practice, help students recognize the importance of emotions in
nursing and develop self-awareness and emotional management
skills"® . Role-playing serves as an effective pedagogical method,
simulating common emotional scenarios in nursing practice to help
students practice expression and communication skills in real or
simulated environments, thereby enhancing their workplace adapt-
ability”’. Furthermore, teachers can provide emotional support
by offering more emotional attention and feedback during instruc-
tion, assisting students in building healthier emotional support sys-
tems. Integrating emotional education and mental health cultiva-
tion into the educational system not only enhances students’ emo-
tional expression but also strengthens their capacity to handle work
pressures and emotional distress, ultimately improving their overall

. [20]
competenCIeS' T

5 Conclusions

Emotional expression disorders in nursing students are a prevalent
psychological issue in the nursing profession, exerting profound
impacts on their mental health, career development, and care
quality. Through diverse interventions, particularly emotional in-
telligence training and psychological support, these disorders can
be effectively alleviated, enhancing their emotional expression ca-
pabilities. Future research should further explore effective educa-
tional intervention strategies and refine nursing education systems
to better equip students in meeting professional demands and emo-

tional challenges.
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